g/g_% United States Department of Agriculture RFERGUSON
= | Animal and Plant Health Inspection Service INS-0001654050

Inspection Report

Envigo RMS LLC Customer ID: 506554

8520 Allison Pointe Blvd., Suite 400 Certificate:
Indianapolis, IN 46250 Site: 016

Envigo RMS LLC

Type: ROUTINE INSPECTION
Date: 06-APR-2026

2.27(a)
Notification of change of operation.

During a routine inspection to evaluate a transport of hamsters, it was discovered that this facility did not have a valid site
for this location, where regulated activity was being conducted.

Conducting regulated activity without a valid registration prevents APHIS officials from determining compliance with the
Animal Welfare Act.

A registrant shall notify the Deputy Administrator by certified mail of any change in the name, address, or ownership, or
other change in operations affecting its status as a carrier within 10 days after making such a change.

Corrected at time of inspection.
3.41(b) Critical
Handling.

The registrant handled primary enclosures transporting hamsters in a manner that caused physical trauma to the animals.
Registrant representatives reported that, on March 16, 2025, the registrant loaded 12 hamsters in industry-standard
cardboard enclosures onto a semi-trailer. At the first fuel stop and animal check, the driver discovered that a stack of
enclosures (containing non-regulating animals) had collapsed, prompting the vehicle to return so damaged enclosures
could be removed. After departing again and arriving at the destination, staff discovered more collapsed, damaged
enclosures, with two hamsters found outside their enclosure—one deceased and one injured.

The registrant was aware that the stacked transport enclosures could collapse during transport but still failed to properly
secure or handle the primary enclosures. As a result of the failure to exercise proper care in handling of transport
enclosures, one hamster died, and another was injured and euthanized. The registrant’s investigation attributed the
collapse of and damage to the enclosures to the driver’s failure to activate the vehicle’s air suspension system.

Care shall be exercised to avoid handling of the primary enclosure in such a manner that may cause physical or
emotional trauma to the live hamsters contained therein.

Corrected prior to inspection.

Prepared By: ROBERT FERGUSON Date:
USDA, APHIS, Animal Care 12-AUG-2026
Title: VETERINARY MEDICAL
OFFICER
Received by Title: Facility Representative Date:

12-AUG-2026
Page 1 of 2



USDA
o a

United States Department of Agriculture
Animal and Plant Health Inspection Service

Inspection Report

RFERGUSON
INS-0001654050

This inspection and exit interview were conducted with the facility representative.
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Species Inspected

Cust No Cert No Site  Site Name Inspection
506554 016 Envigo RMS LLC 06-APR-2026
Count Scientific Name Common Name
000000 NONE NONE

000000  Total
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